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Cambridge Museum of Technology – Weekend Caretaker Job Description 

 
Job Title  Weekend Caretaker 

Employer  Cambridge Museum of Technology 

Hours Saturday and Sunday, 9:30am to 5:30pm, with the possibility of 

working some additional evenings and weekdays 

Pay   £9.00 - £11.00 per hour 

Contract  Six-month contract with possible extension 

Responsible to Curator 

 

Purpose of the job 

To look after the Museum site when it is open at weekends and be the designated person in 

charge of overseeing customer service, security, and health and safety. The role plays an 

integral part in ensuring the museum delivers a memorable visitor experience and is also 

responsible for incident control, fire evacuations, and health and safety throughout the public 

areas of the museum. 

 
Main responsibilities 
 

1. To act as key holder, responsible for disarming the Museum’s security system at the 
beginning of the day and arming the system at the end of the day. 

2. To liaise with staff and volunteers to make sure the site is appropriately staffed at all 
times when it is open to the public. 

3. To open the Museum on time and make sure all areas are open, lights are on, and 
interactive exhibits are switched on. 

4. To make sure the public areas are clean and safe throughout opening hours. 
5. To acting as a representative for the Museum, answering questions from visitors and 

helping with large-scale events as needed. 
6. To report accidents in the accident book and leave a report for Museum staff. 
7. To take turns as required in the ticket office. 
8. To handle complaints. 
9. To help implement Museum policies, in particular health and safety, complaints, 

access, and security. 
10. To handling the evacuation of visitors and volunteers in an emergency and liaise with 

emergency services. 
11. To handle cash and end of day till procedures. 
12. To close all areas at the end of the day, turning off lights and interactives, locking up 

and alarming the buildings and securing the site. 
 

 



 
 

General Accountabilities 

1. To be responsible for own safety and not endanger that of colleagues/visitors to the 

workplace. 

2. To work in compliance with the Codes of Conduct, Regulations and Policies of 

Cambridge Museum of Technology and its commitment to equal opportunities. 

3. To undertake training necessary to carry out role responsibilities. We will provide all 

the relevant training to allow you to do the role. You will also be eligible to undertake 

museum-specific training through SHARE Museums East. 

 
Other Duties 

The job holder may reasonably be required to perform duties, appropriate to the job, other 

than those given in the job profile. The particular duties and responsibilities of the post may 

vary from time to time without changing its overall purpose or pay. 

 
Person Specification 
 

Essential 

(Must have) 

Desirable 

(Should have) 

Experience in a role with responsibility Experience being a key holder 

Able to work unsupervised and on own 

initiative 

 

Experience of working in a team Experience leading a team 

Good verbal communication Experience working in customer service 

Excellent time management skills  

Good IT skills and ability to learn to use 

our till 

 

Commitment to ensuring the Museum 

runs smoothly and is a success 

 

 
 
  



 
 

Terms and Conditions 
 

Location Cambridge Museum of Technology, 

The Old Pumping Station, Cheddars 

Lane, Cambridge, CB5 8LD 

Hours of work 15 hours a week (Saturday and 

Sunday, 9:30am to 5:30pm, with a 30-

minute lunch break unpaid). 

 

There is also the possibility of doing 

some additional evenings and 

weekdays. 

Length of appointment Six-month contract with possible 

extension 

DBS Check An enhanced DBS will be required. 

Probation period Two months 

Pension The Museum participates in the 
stakeholder pension scheme.  

Closing date for applications Midnight on 7th July 2019 

How to apply Applicants are asked to submit a CV 
with two references and a covering 
letter of no more than two sides of A4. 
Applications should be be emailed to 
info@museumoftechnology.com. 

 
 

For further information 

Please email info@museumoftechnology.com or telephone: 01223 500652. 

 
 
About Cambridge Museum of Technology 
 
Cambridge Museum of Technology is an independent museum and charity based in the 
city’s former sewage pumping station. Its collections range from 19th-century steam engines 
to 20th-century scientific instruments and telecommunications equipment, all with a strong 
local connection. 
 
We were awarded a major grant from the National Lottery Heritage Fund to transform the 
museum in 2015. The redevelopment includes new displays about local industries and 
technology, repairing our historic boiler system to run the steam engines, and improving 
visitor facilities and disabled access. 
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